56th Medical Group

MHS GENESIS Patient Portal
Online Appointment Booking Startup Guide

With the MHS GENESIS Patient Portal, you can
e Schedule appointments with military medicine (Active duty service members
and dependents only)
Send secure messages and documents to your provider
See laboratory and radiology results
Renew prescriptions
Access educational content

All from your computer, phone, or other mobile device.

First: Create an account on the MHS GENESIS Patient Portal

Your DS Logon or a common access card is required to access to the MHS GENESIS Patient Portal.

You can also call Central Appointments at 623-856-2273 to book an appointment.

< C Y @ hitps//my.mhsgenesis.health.mil/

Forgot Username?  Forgot Password?

You can also:
Create Account Activate Account Manage Account Download FAQs

Create an account or log in
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DS Logon CAC

Use your Common Access Card to login.

A Alert

We do not initiate contact with beneficiaries via email or telephone to request private personal (Name, SSN, DOB) or sensitive
DS Logon account information (usemame, password, challenge questions). If you think you provided personal of account

information in response to a fraudulent email, website or phone call, be sure to change your password and challenge
questions immediately.

When logging in, choose CAC or DS Logon

Locating your Primary Care Manager

After landing on the homepage, click on the right corner for additional options; select “Patient Information.”
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Help
Access Logs

Site Map

Get Support Id

your health record? Contact your healthcare team. ( Sign out )

Scroll all the way down to the bottom. Your PCM’s information will be located on the left of the page, as indicated below.

Medical Contacts

Primary Care Physician Business phone

*




Scheduling Appointments (Active Duty Only)

Account Homepage

From the homepage, select “Schedule Appointment.”
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Questions about your heaith recard? Contact your healthcare team
Questions about your account? Support is available any time at (800) 600-9332
Please close your internet browser after you sign out. This is to prots health information & privacy!
Term s
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Allergies

No Known Allergies

Messages

Unread Messages (0)

E Latest Results

Patient Viewable Results

No new messages

Send a Message

From here, select “Schedule an Appointment by Provider” and select your PCM from the dropdown menu, listed under
the “My Providers” heading. Then click “Next.”

* If you don'’t see your PCM listed under the “My Providers” heading, please call Central Appointments at 623-856-2273 to
complete booking. *
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Schedule Appointment

* Required questions are marked with an asterisk
" Let's Get Started With Scheduling an Appointment

Select from the options below

Schedule an Appointment by Provider

Schedule by Provider
Schedule an appointment with preferred Provider

Provider

‘ Provider

My Providers

Andreasen, Lance Reed
Bentele, Brian C DO
Huff, Eric S, PA

Lam, Alexander Q, DO
Trinidad, Michael R PA ,.‘ - -

All Providers

0033 Malcolm, Regan E, MD

0380 Rice, George M MD

7067 Navarez, Richard J PA

7067 Quackenbush, David A DO

7087 Sports Med Argyle, Michael R DO

7067 Vance, Bryce A, DO

ABDUL-RAHEEM, JAREATHAN. MD

AHERN, DAWN ANN, PA

ALBRIGHT, STEPHANIE A, PA-C

ASKEW. MORGAN. MD



From here, click “View All Appointment Types,” and select “Military Medicine in Person Visit” from the dropdown. Click
“Next.”

Previously Scheduled Appointment Types

No previously scheduled appointments are available for this patient

Don't see what you're looking for?

) a
View All Appointment Types ‘ ‘ '

See all appointment types available to you.

All appointment types for Andreasen, Lance Reed

Military Medicine In Person Visit

Previous Cancel @

Choose your date range and appointment time and date from the available selection and click “Next.” If you don’t see an
appointment time that suits your needs, call Central Appointments at 623-856-2273 to complete booking.

Filters

* Earliest Date

Latest Date
o — DKk
MM/DDAYYYY

(MM/DDIYYYY)

Wednesday, February 26th

Air Force Medicine Luke Military Medicine ‘ 1030 am MST ‘
Team A (Active duty only) | |

Fill in required fields and preferences and click “Book Appointment.”




* How should we contact you if follow-up is needed for this appointment?
® By Secure Message
By Phone

its sehaduied. it will not show Lp in your schaduled appointmants. View your request i

Send me a confirmation email
* Email Address

Previous

Your appointment is now booked!

*
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* Please make note of your appointment date and time and arrive 15 minutes before your appointment to allow time for
check-in, any screening questionnaires, and vital signs. To cancel or alter your appointment, call Central Appointments at

623-856-2273. *
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