
56th Medical Group 
MHS GENESIS Patient Portal 

Online Appointment Booking Startup Guide 
 
With the MHS GENESIS Patient Portal, you can 

• Schedule appointments with military medicine (Active duty service members 
and dependents only) 

• Send secure messages and documents to your provider 
• See laboratory and radiology results 
• Renew prescriptions 
• Access educational content 

All from your computer, phone, or other mobile device. 

First: Create an account on the MHS GENESIS Patient Portal 
 

 

 

 

Your DS Logon or a common access card is required to access to the MHS GENESIS Patient Portal. 

You can also call Central Appointments at 623-856-2273 to book an appointment. 
 

Create an account or log in 
 

https://my.mhsgenesis.health.mil/
https://my.mhsgenesis.health.mil/
https://my.mhsgenesis.health.mil/


 

When logging in, choose CAC or DS Logon 
 
Locating your Primary Care Manager  
 
After landing on the homepage, click on the right corner for additional options; select “Patient Information.” 
 

 
 
 
Scroll all the way down to the bottom. Your PCM’s information will be located on the left of the page, as indicated below.  
 

 
 

 
 
 
 



Scheduling Appointments (Active Duty Only)  
Account Homepage 

From the homepage, select “Schedule Appointment.” 

 
 

From here, select “Schedule an Appointment by Provider” and select your PCM from the dropdown menu, listed under 
the “My Providers” heading. Then click “Next.” 
 
* If you don’t see your PCM listed under the “My Providers” heading, please call Central Appointments at 623-856-2273 to 
complete booking. * 
 
 

 



From here, click “View All Appointment Types,” and select “Military Medicine in Person Visit” from the dropdown. Click 
“Next.” 

 
 

 
 
 
 

Choose your date range and appointment time and date from the available selection and click “Next.” If you don’t see an 
appointment time that suits your needs, call Central Appointments at 623-856-2273 to complete booking. 

 

 
 
Fill in required fields and preferences and click “Book Appointment.” 
 



 
 
 
Your appointment is now booked! 
 

* Please make note of your appointment date and time and arrive 15 minutes before your appointment to allow time for 
check-in, any screening questionnaires, and vital signs. To cancel or alter your appointment, call Central Appointments at 
623-856-2273. * 
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